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Introduction
This document is applicable to all Polocrosse Association of Australia (PAA) members who coach or wish
to coach Polocrosse at any level.
It is designed to assist:



State Coaching Directors with conducting Level 1 coaching courses;
Players by providing information on pathways and requirements in becoming a coach.

The document is a guide for running all PAA accredited coaching courses and has been endorsed by the
PAA Board of Directors.

Version history
Version Date Reviewed
1
1.1

2017

PAA Board Approved

Content reviewed/purpose

February 2017

Initial Framework

September 2017

Minor changes

2
3
4
5
6
7
8
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COACH PATHWAY
The PAA will conduct accreditation under the National Coaching Accreditation Scheme (NCAS) to
provide coordinated Training Courses for Coaches at four levels:-

Level 3
Advanced Level Coach

High
Performance
Program Coach

Level 2
Intermediate Level
Coach

Level 1
Basic club Level Coach

Level 1 - is an introduction to the principles of coaching and provides basic training in the skills
required for teachers of beginner or novice participants and for the conduct of training programs
for Club Polocrosse Players.
High Performance Coach – This level is designed for coaches that will prepare and coach the High
Performance representative squads and Australian teams.
Level 2 - will deal with fundamentals of the structured body of knowledge on Polocrosse
instruction and with the skills of effective administration and of guidance to Coaches.
Level 3 - will involve the advanced theory and practice of Polocrosse coaching and advanced
instructional management.
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GENERAL INFORMATION
1.1.

Accreditation Program administration – Details of NSO:

The PAA is responsible for acting on all national issues and operates for the collective and mutual
benefit of the Association and the sport of Polocrosse throughout Australia.
The Polocrosse Association of Australia Inc

T:

1300 363 722

E:
W:

neo@polocrosse.org.au
www.polocrosse.org.au

ACN:
ABN:

A1305
79 813 984 764

1.2.

Delivery of Course:

The following table provides information on responsibility on delivery of the courses. Ultimate
approval of all coaches lies with the Australian Director of Coaching.
Course Name
Level 1 - Basic
Level 2 Intermediate
High Performance
Level 3 - Advanced
1.3.

Course Delivery endorsement
State Association Director of Coaching.
Australian Director of Coaching, approval may be given for State
Association Directors of Coaching to coordinate modules and assess.
Ultimate approval will stay with the Australian Director of Coaching.
Australian Director of Coaching.
Australian Director of Coaching.

Course Details

Course Name
Level 1 – Basic

Level 2 Intermediate

High Performance

Level 3 - Advanced

Duration
 Online Community Coaching General
Principles
 13 hours course work – Polocrosse
Specific
 8 hours practical – adult
 9 hours practical – junior/pony club
 Online General Principles
 27 hours course work – Polocrosse
Specific
 8 hours practical
 20 hours course work
 16 hours practical coaching an
Australian team or squad.
 TAFE Course
 38 hours course work – Polocrosse
Specific
 8 hours practical

Target Audience
Club Coaches

Zone and State

Australian teams and
representative
squads
Talent identification,
Mentors
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1.4.

Accreditation program fees
All participants may be required to pay a training program fee before commencing their
training. Fees may vary from provider to provider depending on local costs for training program
venues and presenters.

1.5.

Integrated/separate Coaching Principles

Course Name
Level 1 - Basic

Level 2 Intermediate
High Performance
Level 3 - Advanced
1.6.

General Principles
The ASC Community Coaching General Principles course has been
integrated into this training program as follows:
 Snapshot of a good coach;
 Preparing to Coach;
 Working with others; and
 Coach in Action.
Participants may undertake the general principles section through
online education or other means, prior to the delivery of the PAA
training program.
The ASC Intermediate Coaching General Principles. Components of
this course will be mandatory as specified in the Level 2 polocrosse
coaching course syllabus.
No General Principles required.
No General Principles required.

Presenter, Assessor Qualifications and Training
Course presenters must have a minimum Polocrosse qualification of the level of course they are
presenting at/or an equivalent professional qualification. It is recommended that presenters
have attended a course Presenter, Training and Assessment or Presentation Skills course, to be
recognised as Presenters. It is recommended that course assistants have a Level 1 Polocrosse
Accreditation.
Presenter training
All Presenters will be required to improve their professional and teaching qualifications.
Presenters will also be required to undertake a course presenters, Training and Assessment or
presentation skills course, to be recognised as presenters. The PAA will facilitate attendance at
appropriate training opportunities.
Assessor qualifications
Assessors of all Coaching courses must have PAA approved accreditation at that level.
Note:
All coaching courses falling under the PAA framework must be assessed by a qualified assessor
in order for the participant to gain accreditation.
Assessor training
Information on assessor training can be found at:
www.ausport.gov.au/participating/coachofficial/presenter/Assessor
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1.7.

Venue
The following are the minimum venue requirements for program delivery:
For theory components a suitable comfortable room should be provided with adequate lighting,
ventilation with consideration to health and safety requirements. The equipment available
should be White Board, Markers and Eraser, Video Recorder and TV, Laptop, OHT Projector /
Data Projector if required. The Coach’s learning environment should be suitable to undertake
the study.
The practical sessions will be held at a ground that has suitably marked Polocrosse fields.

1.8.

Insurance
PAA holds a comprehensive insurance policy. The PAA provides Professional indemnity
insurance for all accredited coaches, apart from Social members who are currently a registered
member of the PAA and do not earn an income from coaching.

1.9.
Course
Name
Level 1

Course
Name
Level 2

Entry Pre-requisites
Pre-requisites



Coaches to be at least 18 years of age.
Participation in the sport at;
 A or B Grade playing level; and/or
 A or B Grade umpire for at least 2 seasons in Australia; or
 close involvement in the sport for four seasons.
 Coaches must possess an understanding of the rules of Polocrosse.
 The Australian Director of Coaching on advice from the State Coaching
Director must approve applicants for Level 1 accreditation.
 Coaches must be a registered member with the PAA through their
respective State Association.
 Coaches must be an:
 Australian Citizen, or
 an Australian permanent resident; or
 a PAA registered member for two years.
 Payment of required fees.
Pre-requisites








Current Level 1 accreditation with the Australian Sports Commission and be
at least 21 years of age.
The Australian Director of Coaching on advice from the State Coaching
Director must approve applicants for Level 2 accreditation.
Registration with the PAA through their respective State Association.
Coaches must be an Australian Citizen or an Australian permanent resident.
Have two years coaching experience at Level 1.
BE nominated by Australian Director of Coaching upon recommendation by
their State Coaching Director.
Successful completion of Australian Sports Commission approved Level 2
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Course
Name

Pre-requisites


High
Performance

Course
Name






Coaches must have attained a Level 1 Coaching Accreditation with the
Australian Sports Commission and must be at least 21 years of age.
Registration with the PAA through their respective State Association.
Coaches must be an Australian Citizen or an Australian permanent resident.
Have two years coaching experience at Level 1.
Selected by the Australian Director of Coaching and endorsed by the PAA
Board of Directors.

Pre-requisites


Level 3












1.10.

Intermediate Principles Course or equivalent within the previous 4 years.
Payment of fees.

Current Level 2 Coaching Accreditation with the Australian Sports
Commission.
Coaches to be at least 21 years of age.
The Australian Director of Coaching on advice from the State Coaching
Director must approve applicants for Level 3 accreditation.
Coaches must be a registered member with PAA through their respective
State Association.
Coaches to be an Australian Citizen or a permanent Australian Resident.
Coaches to have at least four years coaching experience at Level 2 verified
by the Australian Director of Coaching from the Coach’s log book.
Completion of an Australian Sports Commission Presenters Course or
equivalent.
Completion of TAFE correspondence Course (Units 1.1 – 1.5). To be
assessed by the relevant TAFE.
Current Advanced First Aid Certificate
Coaches must possess a thorough understanding of the rules of Polocrosse.
Any Recognition of Prior Learning must be approved prior to the
commencement of the Level 3 course.
Payment of fees.

Recommended number of Participants to presenter ratio

Course
Level 1
Level 2
High Performance
Level 3
1.11.

Presenter : participant ratio
1:12
1:10
1:5
1:8

Working with Children
Refer to the PAA Member Protection Policy for individual State policy.
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QUALITY ASSURANCE
1.12.

Design and Review Responsibility

Design and Review responsibility for all coaching courses under the Coaching Accreditation Program
will be undertaken by the National Coaching Committee
An additional person with curriculum design expertise/experience will be appointed to coordinate
accreditation program review and evaluation activities.
1.13.

Accreditation Program Evaluation and Review Processes

Evaluation and Review of the Coaching Accreditation Program will be undertaken by the National
Coaching Committee.
The evaluation methods will be both verbal and written, including open discussion and individual
participant evaluation Questionnaire.
The Evaluation and Review process will be submitted to PAA Board.
An Evaluation Questionnaire is at Appendix 3.

1.14.

Coach’s code of Behaviour

See Appendix 1 for code of behaviour pro forma. This document is to be read and signed by each
coach on accreditation. On re accreditation each four years it is recommended that coaches once
again read and sign the document. The document is to be kept by the State Association and
provided on request.
1.15.

Complaints Handling Procedure

Coaches with grievances about the conduct of their training program or seeking appeals on their
assessment process must submit them in writing to the course coordinator within 30 days of the
completion of the training program or on receiving notification of their assessment outcome.
All grievances and appeals will be considered by Australian Director of Coaching and National
Coaching Committee who will inform the Coaches of the process they use to consider the
grievance and the outcome of the deliberations within 30 days of receiving the
grievance/appeal.
Further grievances and appeals may be referred to the PAA Board (with all relevant information)
for consideration and decision.
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1.16.

Attendance Requirements

100% attendance for all course work, however, under exceptional circumstances with the
recommendation of the Australian Director of Coaching and/or National Coaching Committee
waivers may be granted.
1.17.

Completion

Participants must complete all assessment tasks related to the course within the time limits
outlined below, otherwise NO accreditation will be granted:
Course
Level 1
Level 2
High Performance
Level 3

Completion time
12 months
12 months
24 months
24 months

Completion of General Principles
Within in the previous 2 years.
Within in the previous 4 years.
N/A
N/A

If participants do not complete the tasks within the required time frame and wish to attain
accreditation, the entire course may have to be completed again. This will result in additional
course fees to be paid by the participant.
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1.18.

Updating
It is the responsibility of State Directors of Coaching to monitor their respective coaches updating requirements. This should be done on
four year basis to align with renewal of coaches’ accreditation.

Level 1

Level 2

High Performance

24 Hours in 4 Years

48 Hours in 4 Years

50 Hours in 4 Years

100 Hours in 4 Years

18 Hours of Face-to-Face
Coaching plus
6 Hours of Approved
Activities

36 Hours of Face-to-Face
Coaching plus
12 Hours of Approved
Activities

40 Hours of Face-to-Face
Coaching plus
10 Hours of Approved
Activities

75 Hours of Face-to-Face
Coaching plus
25 Hours of Approved
Activities

12 Hours of Face-to-Face
Coaching plus
12 Hours of Approved
Activities

12 Hours of Mentoring

30 Hours of Face-to-Face
Coaching plus
20 Hours of Approved
Activities

24 Hours of Face-to-Face
Coaching plus
24 Hours of Approved
Activities

24 Hours of Mentoring

30 Hours of Mentoring

Level 3

50 Hours of Face-to-Face
Coaching plus
50 Hours of Approved
Activities

50 Hours of Mentoring
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1.19.

Updating activities

Approved Polocrosse updating activities include:a.
Attending an Accreditation Course at the next level.
b.
Coaching face to face.
c.
Sports related workshops and seminars approved by the National and State Coaching
Directors.
d.
Training Camps.
e.
Lecturing at a Coach Education Course.
f.
Sports related Tertiary Study.
g.
ASC organised events.
h.
Work with a master Coach.
i.
Involvement in State National & International Camps as a Coach.
j.
Referees/officials Courses approved by the National and State Coaching Directors.
k.
Events specified and approved by the National and State Coaching Directors.
l.
First Aid/Cardio-Pulmonary Resuscitation/ASMF Sports.
m.
Trainer Qualification.
n.
Coaching development role in club.
Note: An example Coaching Activity sheet is at appendix 6.
1.20.

Coach database
The PAA will keep a master list of all coaches that have been approved for accreditation
by the Australian Director of Coaching. State Associations are responsible for ensuring
that:





Coaches are members of the PAA through their State Association;
Meet updating procedures;
Have completed the relevant training; and
Have signed the Code of Behaviour.

The PAA will provide each State Association a copy of a list of coaches due for renewal of
their accreditation on a regular basis. State Associations are then required to advise the
Australian Director of Coaching, which coaches require renewal.
The State Coaching Director is to provide the Australian Director of Coaching information
on all coaching accreditation courses. A template for recording of new accredited
coaches is at appendix 5.
1.21.

Re accreditation

Re accreditation
requirements

Level 1

Level 2

Coaches are
required to
submit evidence
of approved
updating
activities to be

Coaches are
required to
submit evidence
of approved
updating
activities to be

High
Performance
Coaches will be
required to redo
complete the HP
course.

Level 3
Coaches will be
required to redo
Level 3 Course.
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considered for re
accreditation to
Level 1.
Coaches are
required to
complete the
Community
Coaching General
Principles
certificate.
Coaches must
undertake one
practical
assessment.

1.22.

considered for re
accreditation to
Level 2.
Coaches are
required to
complete the
intermediate
General
Principles.
Coaches must
undertake two
practical
assessments.

Mentoring

Background
Mentoring is a highly effective way for new coaches and officials to learn the ‘art’ of their role,
and apply theory that they may have learnt in a classroom or through independent study.
Mentors can bring life to a theoretical concept, demonstrate practical coaching and officiating
skills, be a sounding board for problems, help the coach/official to identify some weaknesses or
just be a source of motivation and a reminder that the coach/official is doing a great job.
Mentoring relationships can be formally structured, with mentors assigned to coaches or officials,
or they can grow out of a chance encounter with a like-minded coach/official and remain very
informal. They can be equally useful for a new coach/official just starting out in their sport, as for
an elite coach/official with many years of experience. It doesn’t matter what form a mentoring
relationship takes, as long as both the coach/official and the mentor see value in the relationship
and it helps them to develop and become better at their job.
Many sporting organisations have implemented a formal process for coaches/officials to work
with a mentor. Some sports even demand that a coach/official spend some structured time with
a mentor, as part of the process of becoming qualified. Even in such cases though, no two
mentoring relationships are the same. They all take on a life of their own and develop to suit the
needs and the strengths of the individuals involved.
Mentoring should be about helping another person, regardless of their stage of development, to
change their coaching/officiating practice - for the better. The way in which this occurs may be
different from sport to sport and person to person.
There are many benefits of mentoring for coaches and officials.
Benefits to the coach/official


Mentoring can increase confidence and motivation.



It can provide constructive feedback on performance.



It helps coaches/officials to translate theory into practice.
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It provides opportunities to ‘network’ and enhance career prospects.



It promotes lifelong learning through relationships.



It can minimise the difficulties of attending training courses.

Benefits to the mentor


Mentoring provides renewed enthusiasm and commitment to the mentor’s own work.



It creates opportunities for mentors to share their knowledge and skills.



It recognises the expertise of mentors.



It provides new opportunities for mentors to learn.

Benefits to the organisation


Mentoring can ease the difficulty and costs involved in conducting lengthy residential
training courses.



It taps into the expertise of experienced coaches/officials in your sport.



It re-energises experienced coaches/officials who take on mentoring roles.



Coaches/officials who have been mentored often become mentors and better people
managers.



It encourages coaches/officials to progress to the next level of accreditation through the
motivation and assistance they receive from a mentor.

Types of mentoring relationships
Mentoring for coaches’/officials’ development can serve a variety of purposes. It can be used:


as a key learning experience for coaches/officials to gain their accreditation (either in
conjunction with courses or instead of them)



as a means of supervising coaching or officiating practice associated with accreditation



as a means of professional development for coaches at any level of accreditation (eg. an
updating activity)



as a means to ‘fast track’ coaches or officials with potential through their accreditation.
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ACCREDITATION PROGRAM DELIVERY
1.23.

Recognition of Prior Learning (RPL)

There will be no honorary accreditation. All participants must satisfy the competencies of each
particular level of accreditation. However, some practising coaches may be able to satisfy all or
most of the competencies required for accreditation without having to attend a formal course.
Coaches may apply for exemption from sections of the course. Such people will be required to
document their prior learning that is, work that has been completed within the last four years and
submit it in writing to the course coordinator. These will then be passed on to the Australian
Director of Coaching for consideration.
Following are a few examples of the areas from which evidence can be provided. The person will
need to include a variety of these in their application form.


Education and training;



Coaching/Officiating related experience; and



Life experiences.

This list is not exhaustive. A person may provide a range of documentation that clearly shows
evidence of the competencies they hold.
RPL assessment will be conducted using the RPL Assessment form provided by the ASC. The
Coaches may be required to demonstrate their expertise in a particular area by written or
practical demonstration.
Recognition of coaching principles courses – applicants must supply the course coordinator with
such letters, transcripts, certificates and descriptions of courses as is necessary to satisfy the
various requirements of each level of accreditation. RPL/RCC can only be granted on current
evidence.
The PAA will provide assistance to State/ Territories with the process of Recognition of Prior
learning.
1.24.

Flexible Delivery

Delivery of the integrated PAA level 1 training program will be through face to face seminars. A
range of resources will be developed to assist with flexible delivery, which can be made available
on request to any participant. Some training programs will be offered over a weekend, while
others can be offered during evening classes over a six-week period.
Participants may undertake the general principles section through online education or as part of
the Level 1 course. Recognition however, will only be given to general principles qualifications
gained through another organisation within the last two years.
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1.25.

Course Delivery

Level 1

Currently it is practical to deliver the Level 1 program face to face. The time-frame to complete the
Level 1 course is as follows:
a. Coaches will meet and participate in group sessions and workshops and be prepared to give
presentations
b. Coaches will be expected to complete home study units as determined by the Australian
Director of Coaching and/or National Coaching Committee members and prepare
presentations.
c. Coaches will be required to attend a practical coaching session. This practical session may be
held in conjunction with Club Tournaments, Zone Championships, State Championships or
Nationals.
d. Final presentations and analysis of course.

Level 2
Currently it is practical to deliver the Level 2 program face to face. The time-frame to complete
the Level 2 course is as follows:
a. Successful completion of the Level 2 Coaching Principles Course.
b. Coaches will meet and participate in group sessions and workshops. Alternative options
are as follows:
i. Complete course to be run at the Australian Institute of Sport; or
ii. Module training of units to be organised by the Australian Director of
Coaching.
c. Coaches will be expected to complete home study units as determined by the Australian
Director of Coaching and/or National Coaching Committee members and prepare
presentations.
d. Coaches will be required to complete 6 hours of practical coaching to be completed
during and/or immediately after the training program.

High Performance Program Coach
The high performance program is designed to be completed as practical modules. These modules will
be organised by the Australian Director of Coaching in conjunction with the Australian representative
squad coaching program.
a. Coaches will be expected to complete home study units as determined by the Australian
Director of Coaching and/or National Coaching Committee members and prepare
presentations.
b. Coaches will meet and participate in group sessions and workshops.
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c. Coaches will be required to attend a practical coaching session. This practical session
may be held in conjunction with Club Tournaments, Zone Championships, State
Championships or Nationals.

Level 3
Currently it is practical to deliver the Level 3 program face to face. The time-frame to complete
the Level 3 coaching course is as follows:
a. Initial weekend at the beginning of the course to give Coaches an overview of the course
outline.
b. Coaches will be expected to complete home study units as determined by the Australian
Director of Coaching and/or National Coaching Committee members and prepare
presentations. (initial weekend until first meeting approximately 4 months).
c. Coaches will meet and participate in group sessions and workshops and be prepared to
give presentations.
d. Coaches will be required to attend a practical coaching session. This practical session will
be held in conjunction with either the State Championships, Nationals or an Elite camp.
e. Final presentations and analysis of course.
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COMPETENCY STATEMENTS AND ASSESSMENT
1.26.

Competency Statements

Level 1 Polocrosse Coach will be able to:
a. Plan and prepare training sessions appropriate to the needs of
players.
b. Assess and prepare accurate and clearly written game and player
performance reports and provide appropriate player feedback.
c. Organise human and physical resources appropriate to training
needs.
d. Apply fundamental knowledge of horse, riding, nutrition,
transportation, gear, safety and behaviour.
e. Educate players on the basics of Sports Science to prevent and
manage injury and illness, as well as the importance of nutrition,
hydration and being Sun Smart.
f.

Vary approach and provide creativity to training programs within
budgetary restrictions.

g. Adjust activities to suit the needs of individuals.
h. Ensure the safety of self and others.
i.

Effectively Coach at Club, Clinic and Regional Level Events.

j.

Implement values & ethical behaviour - Codes of Conduct.

k. Thorough knowledge and implement relevant PAA Policies which
include Junior Sport, Member Protection and Exercise in Pregnancy.
l.

Educate players and support staff about their obligations under
relevant anti-doping policies and model anti-doping behaviours.

A Level 2 Polocrosse Coach will be able to:
a. Identify the roles a Coach can adopt, coaching styles and
characteristics of a Level 2 Coach.
b. Identify an action plan to change ineffective coaching behaviours.
c. Develop effective teaching skills and knowledge of sport science to
ensure successful development of the player’s sport s specific skills
and their understanding of the role of sports science in planning their
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goals.
d. Plan and prepare a yearly plan appropriate to the needs of the
player/team.
e. Conduct activities and training sessions to develop the player/team
tactically.
f.

Analyse and evaluate advanced skills and provide appropriate
technical corrections.

g. Assess and monitor the development well being of the player.
A High Performance Polocrosse Coach will be able to:
a. Design, implement, monitor and implement a holistic, integrated
annual plan that will assist an elite level representative team and
individual athletes to progress to targeted goals and plans.
b. Develop advanced training methods, tactics and strategies specific to
the sport.
c. Develop communication skills.
d. Identify and implement strategies for ensuring optimal nutrition and
hydration for athletes and support staff during travel, training camps
and competition.
e. Implement training program for the high performance squad.
f.

Identify and develop new talent.

g. Implement values & ethical behaviour
h. Educate representative squad players about their obligations under
relevant anti-doping policies and model anti-doping behaviours.
A Level 3 Polocrosse Coach will be able to:
i.

Design, implement, monitor and implement a holistic, integrated
annual plan that will assist an elite level representative team and
individual athletes to progress to targeted goals and plans.

j.

Develop advanced training methods, tactics and strategies specific to
the sport.

k. Assist athletes, encompassing knowledge of Sports Science to
prevent and manage injury and illness.
l.

Respond to unexpected circumstances in training and competition,
and adapt activities appropriately.

m. Identify and implement strategies for ensuring optimal nutrition and
hydration for athletes and support staff during travel, training camps
and competition.
n. Assess, monitor and implement both maintenance and
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developmental requirements for Polocrosse Horses.
o. Implement training and education programs for Polocrosse horses.
p. Utilise intrinsic ability to educate athletes on all facets of advanced
horsemanship.
q. Vary approach and insight creativity to training programs within
budgetary restrictions.
r.

Identify and develop new talent.

s. Implement values & ethical behaviour
t.

1.27.

Educate athletes and support staff about their obligations under
relevant anti-doping policies and model anti-doping behaviours.

Assessment

Level 1
Exam
The exam is aimed as assessing underpinning knowledge, roles of the coach and safety issues. A
short multiple-choice/true/false exam with 25 questions (with the addition of 10 questions for
the Junior /Pony Club module optional) is given to candidates at the completion of the face-toface training program. It is recommended that an 80% pass mark is required. Candidates are not
permitted to access course material during the exam. Candidates may re-take the exam as many
times as necessary to achieve the pass mark.
Assignments
The assignment is aimed at assessing candidate’s comprehension and practise of the planning
aspects of coaching. The assignment is to be completed prior to the in training program and then
discussed during the course. Candidates are permitted to access all course material and may
consult with others when completing this assignment. Candidates may re-submit the assignment
as many times as necessary to meet the requirements of this assessment task. Assignment: Task
2 is to plan, write up a session plan for a group of players.
Practical
a. This assessment is aimed at assessing the candidates’ practical ability to communicate
effectively to a group by the delivery of a lecture or demonstration for at least 10 minutes on
the subject drawn from units 8 and 9. Candidates may re-take the practical assessment as
many times as necessary to achieve competency.
b. This assessment task is aimed at assessing the candidate’s practical ability to coach
effectively. This assessment task is completed post-course. A practical demonstration of
coaching skills is required on a coaching sessions, clinics of 30 minutes duration for both
adult and junior/pony club accreditation. An assessment checklist is used to outline the
skills/competencies that the coach must demonstrate. The candidate must be rated as
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competent on all aspects of the assessment checklist to pass. Candidates may re-take the
practical assessment as many times as necessary to achieve competency.
c. The candidate must also be assessed while delivering coaching sessions, clinics or matches of
8 hours duration for adult and 9 hours duration for junior /pony club accreditation. An
assessment checklist is used to outline the skills/competencies that the coach must
demonstrate
Match Report:
The aim of this assessment task is for coaches to demonstrate that they can complete a postmatch report for use in future activities. This assessment task is completed post-course.
Candidates are permitted to consult with advisers/mentors to complete the match report.
Candidates may re-submit the match report as many times as necessary to achieve competence.
Assessment tools:


Exam paper:



Assignment:



The assessment checklist used for the practical a:



The assessment checklist used for the practical b/c:



The outline required for the match report:



To complete a Self Evaluation form

Participation in Group Discussions and Workshops
This assessment task is to evaluate the Coaches participation in discussions and workshops .
Presentations
Coaches will be assessed on their research, preparation and presentation.

Level 2
Exams – written:
The exam is aimed as assessing underpinning knowledge, roles of the coach and safety issues. A
short multiple-choice, true/false and short answer exam with 30 questions is given to candidates
at the completion of the face-to-face training program. It is recommended that an 80% pass
mark is required. Candidates are not permitted to access course material during the exam.
Candidates may re-take the exam as many times as necessary to achieve the pass mark.
Assignments
The assignment is aimed at assessing candidate’s comprehension and practise of the planning
aspects of coaching. The assignment is to be completed after the training program. Candidates
are permitted to access all course material and may consult with others when completing this
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assignment. Candidates may re-submit the assignment as many times as necessary to meet the
requirements of this assessment task.
Practical
a.

This assessment is aimed at assessing the candidates’ practical ability to communicate
effectively to a group by the delivery of a lecture or demonstration for at least for 30
minutes on the subject drawn from units 3, 6, 7, 8, 9 & 10. Candidates may re-take the
practical assessment as many times as necessary to achieve competency.

b.

This assessment task is aimed at assessing the candidate’s practical ability to coach
effectively. This assessment task is completed post course. 2 - 4 practical
demonstrations of coaching skills are required on coaching sessions, clinics of a total of
6 hours’ duration. An assessment checklist is used to outline the skills/competencies
that the coach must demonstrate. The candidate must be rated as competent on all
aspects of the assessment checklist to pass. Candidates may re-take the practical
assessment as many times as necessary to achieve competency.

Assessment tools:


Exam papers:



Pre course Assignment: and checklist.



The assessment checklist used for the practical A:



The assessment checklist used for the practical B:

High Performance

Practical Assessment
This assessment task is aimed at assessing the candidate’s practical ability to coach effectively at
the high performance level.
Participation in Group Discussions and Workshops
This assessment task is to evaluate the Coaches participation in discussions and workshops.
Presentations
Coaches will be assessed on their research, preparation and presentation.

Level 3
Assessment
In competency based training, assessment is carried out to see if coaches have met the
requirements of the accreditation program. Less emphasis is placed on pass/fail grading. A coach
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who “fails” will be guided to attend to those learning outcomes where additional work is required
for them to meet the standard. The aim is thus to produce a competent coach.
Participation in Group Discussions and Workshops
This assessment task is to evaluate the Coaches participation in discussions and workshops.
Presentations
Coaches will be assessed on their research, preparation and presentation.
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Appendix 1 – Coach Code of Behaviour
Polocrosse Coaches Code of Behaviour & National
Coaching Accreditation Scheme Registration
Coaches should:
•

Remember that people participate for pleasure and winning is only part of the fun.

•

Never ridicule or yell at a player for making a mistake or not coming first.

•

Be reasonable in your demands on players’ time, energy and enthusiasm.

•

Operate within the rules and spirit of your sport and teach your players to do the same.

•

Ensure that the time players spend with you is a positive experience.

•

All players are deserving of equal attention and opportunities.

•

Avoid over playing the talented players; the just-average need and deserve equal time.

•

Ensure that equipment and facilities meet safety standards and are appropriate to the age and ability
of all players.

•

Display control, respect and professionalism to all involved with the sport. This includes opponents,
coaches, officials, administrators, the media, parents and spectators. Encourage players to do the
same.

•

Show concern and caution toward sick and injured players and horses .

•

Follow the advice of a physician when determining whether an injured player is ready to recommence
training or competition.

•

Obtain appropriate qualifications and keep up to date with the latest coaching practices and the
principles of growth and development of young people.

•

Any physical contact with a player should be appropriate to the situation and necessary for the player’s
skill development.
I_____________________________________
of__________________________________________________________________________
Address

Hereby seek registration / re-registration (please circle)

as a Polocrosse Coach:

Level ____________

Date of Birth

Member No.

Telephone

Email

________________

_______________

___________________
_____

______________________
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I agree to the following:
1.
2.

3.

To abide by the PAA Code of Behaviour.
I acknowledge that the PAA may take disciplinary action against me if I breach the Code of
Behaviour. I understand that the PAA is required to implement a complaints handling
procedure in accordance with the principles of natural justice, in the event of an allegation
against me.
I acknowledge that disciplinary action against me may include deregistration from the
National Coaching Accreditation Scheme.

Please refer to the PAA Member Protection Policy available from the PAA at
www.polocrosse.org.au or 1300 363 722
Information on this form is entered onto the PAA database. Information may be passed between the Australian
Sports Commission, PAA and the relevant State Polocrosse Association. Your information will not be used or
disclosed except in accordance with the provisions of the Privacy Act 1988.

_________________________________________________
Signature
Date

_________________________________________________
Approved by
Date

STATE ASSOCIATIONS WILL BE REQUIRED TO RETAIN THESE FORMS AND WILL ADVISE THE POLOCROSSE ASSOCIATION OF ANY CHANGE IN COACH DETAILS.
NORMAL ACCREDITATION PROCEDURES WILL APPLY.
PLEASE CONTACT NATIONAL EXECUTIVE OFFICER OR COACHING DIRECTOR FOR FURTHER INFORMATION.
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Appendix 2 - Coaches Report

Coaches Report
(To be sent to State Coaching Director)
Name of Coach ________________________________ Level ________
Coaching Clinic/Session Venue ________________________________State_________

Zone__________________ Dates _______________________Duration ____________
Name and level Coaches attending
______________________ ________

_______________________ _______

______________________ ________

_______________________ _______

______________________ ________

_______________________ _______

Number of Adults________________________ Number of Juniors__________________

Number of Pony Juniors _____________Associates __________PC Zone____________

Others (including onlookers)_________________________________________________

General report on Coaching Clinic/Practice

_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
Review /Evaluation (Key points, what worked and what did not, modification for next sessions etc)

_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________

______________

_____________________

Signed by reporting coach

verified by Zone/State Coaching Director
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Appendix 3:

Evaluation Questionnaire

Please answer questions by circling a response, and by offering comments if you wish.
1.

To what extent did this course meet your expectations?
Not at All

2.

2

3

4

5

Completely

Was the balance between practical and theoretical material adequate?
Not at All

3.

1

1

2

3

4

5

Completely

3

4

5

Completely

Were the sessions well organised?
Not at All

1

2

What improvements are needed?

4.

Comment on the program format. (eg. sections to eliminate, time allocation, timetabling)

5.

Was the course too long?
Yes / No

6.

Was the venue suitable for the needs of the course?
Not at All

7.

1

2

3

4

5

Completely

4

5

Completely

Were the accommodation and meals adequate?
Not at All

8.

(please circle)

1

2

3

Comment on the general abilities of the lecturers/presenters by circling the appropriate
number:
Poor
Fair
Average Good
Excellent
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Knowledge of subject

1

2

3

4

5

Teaching skills

1

2

3

4

5

Planning/preparation

1

2

3

4

5

Enthusiasm

1

2

3

4

5

Time for questions

1

2

3

4

5

9.

Are there any further topics that you would like to gain competencies in?

10.

Was the pre-course correspondence sufficient?
Not at All

1

2

3

4

5

Completely

5

Completely

If no, why?

11.

In preparation for the course, were the reading/tasks helpful?
Not at All

12.

3

4

1

2

3

4

5

Completely

As a club or school coach/official was the training program useful and relevant?
Not at All

14.

2

Was the supervision of and feedback on coaching/officiating practice adequate?
Not at All

13.

1

1

2

3

4

5

Completely

Do you understand all the procedures involved to gain your qualification?
Not at All

1

2

3

4

5

Completely
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15.

What aspect of the course was most helpful and why? (can include specific Units/Modules
here)

16.

Were any modules inappropriate/irrelevant and why?

17.

General Comments
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Appendix 4 - Self Evaluation Questionnaire
© Australian Sports Commission 2006 1

Self-Evaluation Questionnaire - How do you rate as a coach?
Communication
1 Did I reinforce the actions of the participants in a positive manner when they performed
correctly?

Mostly

Sometimes

Never

2 Did I reward effort in addition to outcome?
3 Did I give compliments sincerely and honestly?
4 Did I use sarcasm to get my message across?
5 Did I give constructive and specific feedback?
6 Did what I said to the participants match my non-verbal actions towards them?
7 Was I consistent and fair in my treatment of all participants?
8 Did I over-coach during training/game by giving too many
instructions?
9 Did I change my communication methods to suit the needs of the participants?
10 Did I encourage the participants to have an input into team decisions and did I listen to
them when they had something to say?
11 Did I reinforce team rules fairly and consistently?

Motivation
12 Did I show the enthusiasm while coaching that I expect from the participants?
13 Did the participants have fun during the training/game?
14 Was I aware of any anxiety or nervousness experienced by the participants and did I
help to reduce this?
15 Did I emphasise winning too much?

Leadership
16 Was I prompt in arriving at training/game?
17 Was I well-prepared and organised for training sessions?
18 Was my training session varied and interesting so that it challenged all participants and
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developed self-esteem and confidence?
19 Did every participant have equal game time or did I over-play the more skilled
participants?
20 Was I able to analyse skills and correct errors when they occurred?
21 Did I exercise self-control in situations that made me angry?
22 Was I sensitive to the individual needs of all the participants?
23 Did I personally demonstrate good sporting behaviour?
24 Did I argue with, or complain about, officials?
25 Did I encourage parents to attend games?

26 Was I patient and tolerant with all participants, regardless of individual skill levels?
Adapted from a questionnaire by Maureen Weiss, Institute for the Study of Youth Sports, state of Michigan, USA, published in
AUSSIE SPORT ACTION, Spring 1992, page 25, Australian Sports Commission, Canberra.
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Appendix 5 - PAA Level 1 registration template
Dates of
Course

Venue of
Course

First Name

Last Name

Date
of
Birth

Course
Coordinator
Gender Street

Suburb

State

Post
code

Email

M’ship
No

Code of
Behaviour
signed

Practical
Coaching
components
completed

State Director of Coaching
Name: ......................................................Signature:........................................................................Date:...............................
When completed this template is to be sent to the Australian Director of Coaching for approval.
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Appendix 6 - COACHING ACTIVITY SHEET
Name:
DOB:
Address:
Suburb/town:
State:
Postcode:
Phone:
Email:
Sport:

Polocrosse

Level:

Date

Activity

Hours
(points)

Location

Name of Co-ordinator
(signature or stamp)

Please send this form to your State Director of Coaching.
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